DEPARTMENT OF DIGITAL SCIENCES
REPORT ON FEEDBACK ANALYSIS AND ACTION TAKEN

e The attainment of course outcomes are evaluated by direct and indirect assessment

methods.

e Atregular intervals, the student feedback is collected about the course teacher, as well

as about the course.

e Most of the programmes are offered and evaluated on the basis of Outcome Based

Education and Continuous Improvement mode.

e Feedback from all the stakeholders including Students, Parents, Alumni, Industry/

Employers, and Faculty is periodically obtained and analysed.

1. STUDENTS’ FEEDBACK ANALYSIS AND ACTION TAKEN:

The customary practice is to obtain regular feedback from students and update/ extend

the curricular, co-curricular and

to receive the feedback is given

obtained feedbacks are also reflected in the corresponding BoS, following the survey of

feedback.

extra-curricular activities accordingly. The criteria followed

in the following section. The action taken in response to the
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Fig. 1. Students’ Feedback Analysis



It has been observed from fig. 1, that the students’ appreciation on the curriculum,
teaching and learning practices, and evaluation schemes are rated high. Students’ expectations
on more practical exposure has been taken into serious concern and sufficient changes are
brought into the academic courses with more emphasis on market-valued programming courses

to be included.

As a result, necessary inclusions of course (as listed below) are made in the following
BoS (minutes attached) and additional practical training are provided:
e E-mail Forensics (18CA2019) — included in the Academic Year Book - 2019
e Big Data Analytics (18CA2001)
e Big Data Analytics Lab (18CA2026)
e Data Analytics using Python (18CA2012)
e Data Analytics using Python Lab (18CA2013)
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Fig. 2. Students’ Feedback Analysis

Analysing fig.2, it is obvious that students were quite satisfied with the teaching
process, evaluations, applicability and employability nature of courses. However, they
requested for additional practical sessions and some more upgraded courses on Digital
Forensics and new Al based Security Mechanisms.

To fulfil the requirements of students, immediate counsel on the required courses and
their content are made and efforts were made to frame their syllabus effectively. The prepared



courses (listed below) passed the council of Board of Studies (minutes attached) and were

implemented in the consecutive year (in the Academic Year Book - 2020):

e Inclusion of additional lab experiments on Advanced Digital Forensics
e Python for Network and Security (20CA2048)

e Python for Network and Security Lab(20CA2049)

e Atrtificial Intelligence Security (20CA3016)

e Internet of Things Security (20CA3015)

2. ALUMNI FEEDABACK ANALYSIS AND ACTION TAKEN:

ALUMNI FEEDBACK ANALYSIS
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Fig. 3. Alumni Feedback Analysis

It is evident from the fig.3 that the courses offered, delivery mechanisms, personal and
academic support, and career guidance are specified to be excellent according to the alumni

taught. Alumni had indicated the need for upgrading syllabus to include emerging technologies.

As majority of the feedback of alumni was similar to the students’ expectation of the
academic year, necessary actions were taken to add additional industrial-need based courses
like

e Essentials of Python Programming (20CA2008) and

e Programming in Python Lab (20CA2009)
The curriculum has been updated according to the need of the environment and digital market.
More concentration has been given onto the analysis of the curriculum and development. The
data collected were statistically analysed. Additional lab sessions were included such that the
practical skills of students meet the requirements of the IT market. Also, higher focus has been

given for the employability coefficient based on the technical knowledge obtained.
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Fig. 4. Alumni Feedback Analysis

It has been observed from fig. 4, that the average of students’ satisfaction has been
maintained. It is important to note that more changes encouraging industrial practice
accommodated in the syllabus has been appreciated. Their request on additional lab sessions

were taken into concern.

Additional lab sessions were included such that the practical skills of students meet the
requirements of the IT market. Also, higher focus has been given for the employability
coefficient based on the technical knowledge obtained.
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Fig. 5. Alumni Feedback for the Academic year 2019-2020

Assessing the fig.5, it is obvious that the satisfaction of the alumni had decreased in
terms of practical sessions, which had been severely affected due to the pandemic. However,
it is essential to note that the competencies and employability factors had not been
compromised despite the situation. Initially, the grand shift to online learning has made a

Serious impact on students’ learning styles.

Additional mechanisms and arrangements were made for effective online lectures. New
evaluation schemes were framed and the demonstration classes were shifted to usage of cloud-

based software tools in order to meet the technical challenges faced by the gradated students.



3. TEACHERS’ FEEDBACK ACTION TAKEN:
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Fig. 6. Teachers’ Feedback Analysis

It is clear from fig. 6 that the teachers expected to incorporate courses that relate to the

regional, national and global needs.

More relevant updates were made in the courses after passing BoS in the respective
academic year, particularly the courses like Email Forensics (18CA2019), Big Data Analytics
(18CA2001), Big Data Analytics Lab (18CA2026), Data Analytics using Python (18CA2012)
and Data Analytics using Python Lab (18CA2013). Furthermore, changes were planned for
further study, scrutiny and implementation in the next academic year.
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Fig. 7. Teachers’ Feedback Analysis

It is imperative that more of emphasis had been given for the inclusion of courses that
meet the contextual needs and global importance. Further, the change in the credits and grading

system had been observed to affect the teachers.

After a thorough scrutiny on the courses to be included in the curriculum and several
rounds of discussions and preparations, the BoS approved on the delivery of the following
courses:

e Essentials of Python Programming (20CA2008)
e Python for Network and Security (20CA2048)
e Atrtificial Intelligence Security (20CA3016)

It is good to note that after implementing new systems for online education, it has been
well appreciated by teachers and almost they were satisfied in all the categories. The grading

system seems to still have an impact, due to the performance of students online.



4, EMPLOYERS’ FEEDBACK ACTION TAKEN:

Employers were satisfied with almost all the criteria. However, as indicated in certain
areas like professional knowledge, leadership qualities, application/ technical skills and
technical aptitude were taken into concern, to plan for future enhancements. In order to fulfil
the expectations of companies, special webinars and trainings were arranged to students, to
provide them with special training on aptitude development and technical skills, and

personality development.
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Fig. 8. Employers’ Feedback Report

As observed from fig.8. Employers were satisfied with almost all the criteria. However,
as indicated in certain areas like professional knowledge, leadership qualities, application/

technical skills and technical aptitude were taken into concern, to plan for future enhancements.

In order to fulfil the expectations of companies, special webinars and trainings were
arranged to students, to provide them with special training on aptitude development and

technical skills, and personality development.

5. PARENTS’ FEEDBACK ACTION TAKEN:

Parents are considered to be one among the important stakeholders and are adequately
interviewed or received feedback in written form. The criteria used are to reflect their
observation on their children and their needs.



PARENTS' FEEDBACK FOR UG PROGRAMMES
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Fig. 9. Parents’ Feedback Report of the Undergraduate Programmes

It can be noted that the parents were particular in including additional courses that
improve the employability coefficient of students both in terms of technical and

communication skills.

In response to the parents’ feedback, action has been taken to include more industrial-
oriented courses in the subsequent academic years. Every year a special team to analyze and
work on the market teams have been designated and sufficient enhancements were made in the
curriculum (as indicated in the previous sections to0). The courses passed in BoS (minutes
attached) and included after their feedback are:

e Python for Cyber Security (20CA3020)

e Python for Cyber Security lab (20CA3021)

e Problem Solving Using Programming (20CA2002)
e Problem Solving Lab(20CA2003)

e Essentials of Python Programming (20CA2008)

e Programming in Python Lab (20CA2009)



PARENTS' FEEDBACK FOR PG PROGRAMME
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Fig. 10. Parents’ Feedback Report of the Postgraduate Programmes

It can be noted that the parents were particular in including additional courses that
improve the employability coefficient of students both in terms of technical and

communication skills.

In response to the parents’ feedback, action has been taken to include more industrial-
oriented courses in the subsequent academic years. Every year a special team to analyze and
work on the market teams have been designated and sufficient enhancements were made in the
curriculum (as indicated in the previous sections t0o). The courses passed in BoS (minutes
attached) and included after their feedback are:

e Python for Cyber Security (20CA3020)

e Python for Cyber Security lab (20CA3021)

e Problem Solving Using Programming (20CA2002)
e Problem Solving Lab(20CA2003)

e Essentials of Python Programming (20CA2008)

e Programming in Python Lab (20CA2009)



It is interesting to note that the parents were quite happy with the provisions available
in the campus, programme standards, course delivery and the employability of students. A
smaller fraction of parents had reflected on the need on further more improvements on
communication skills and employability. Seminars, workshops and special trainings have been

arranged to amplify the skills of students in terms of language and applicability.
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Reference from Academic Information Handbook — 2020 (Volume — I11)










