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Answer ALL questions (5 x 20 = 100 Marks)

1.
Differentiate data and information. What quality of information is required for business application?              

(OR)
2.
Does information system provide competitive advantage or is it a necessity to the organisation? Explain its role in business.
3.
“Input and output devices have transformed the way we do business today”. Elucidate the trends in input and output devices and how they help the business.
(OR)
4.
Operating systems help the user to interface with the hardware. Explain.
5.
Identify the various information systems and classify them.     

(OR)
6.
Decision support system involves analytical modeling. Explain
7.
How do electronic communication systems help better collaboration in business activities?     
(OR)
8.
Explain the role of Internet, Intranets and Extranets in business.

9.
Case study :  (Compulsory)
‘Thara’ is a chain of fashion store that has a fast fashion cycle. Their production facility and distribution centres are so efficient in delivering a new style of garment every 10 days. The customers of ‘Thara’ are urban youth who wish to update their fashion and use to visit the stores frequently. 
‘Thara’ has a DOS based independent POS system for billing. The salesmen at the store are unable to locate a stock when a customer demands for a particular style. In case of stock out, they are not able to look up at their nearby store. Customers are left dissatisfied when they don’t get what they are looking for. 


Question:

 ‘Thara’ wants to improve the way they operate. Design an information system for this and explain how the store can give more satisfaction to its customers. Also suggest what new features can be added to this system.






