
DEPARTMENT OF MANAGEMENT STUDIES  

FEEDBACK FROM STAKEHOLDERS AND ACTION TAKEN 

(2017-18) 

 
The department has formal and informal mechanisms to obtain feedback from 

stakeholders through various committees, associations, and organizations, etc. 

1. a. Employers Feedback 

• Mini Projects should be part of the assessments for MBA students 

• To introduce Value added courses to enhance employability skills 

 

1. b. Parents Feedback 

• Own Transport by students may be permitted for Day Scholars 

• Merit-based Scholarships may be provided 

 

1. c. Students Feedback 

 

• Industrial visits and Field trips to be organized Students requested practical-oriented teaching 

for the programming courses. 

• Wi-Fi to be enabled on Campus and in Residences Un-interruptedly  

1. d. Alumnus Feedback 

 

• Alumni Lecture series to be introduced by inviting placed alumni from KSM 

 

• International Trips to be organized for global exposure 

 

 

 

 

 

 

 

 

 

 

 

 



Criteria for Analysis- Employer  

 

C1 Infrastructure and Placement 

C2 Resumes and Etiquette 

C3 Competency and skill sets 

C4 Communication skills 

C5 Subject basic and business knowledge 

C6 Performance during GD and PI 

C7 Awareness about company profile and job requirements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sample Feedback from Employer 

 

 
 

 

 

 

 

 

 

 

 



 

 

 

 

              No of respondents     25                                                      Average Score        55 

 

 

Course of Action as per the suggestions given by Employer (2017 – 2018) 

 

• Mini Projects were introduced in all the subjects to get field and industry-based exposure with 

3:0:1 credits for all function elective papers 

• Add-on courses on PMI/ CAPM, Logistics, Excel, etc were introduced. 
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Criteria for Analysis- Parent  

  

C1 Overall Education 

C2 Overall Facilities 

C3 Placement Training 

C4 Internet 

C5 Library 

C6 Sanitation 

C7 Residence Facilities 

C8 Co-curricular activities 

C9 Mentoring and Counselling 

C10 Bridge courses 

C11 Training Program – Life-skills 

C12 

 

Fee structure  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sample feedback – Parents 

 



 

 

 

 



 



Sample Parents Feedback 2017-2018 

 

 

 

              No of respondents     50                                                       Average Score        72  

 
Course of Action as per the suggestions given by parents (2017 – 2018) 

 

• Suggestion to provide transport for the day scholars students was forwarded to the 

Administration 

• Merit-based Scholarships will be discussed with the administration and facilitated  

 

 

 

Sample Feedback –Student 
 Criteria for Analysis 

C1 Academic course 

C2 Teaching and Evaluation 

C3 Facilities 

C4 Guidance 

C5 Extra-curricular 
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Sample Student Feedback 2017-2018 

 

 

 

 

              No of respondents     150                                                       Average Score        80 

 

 

Course of Action as per the suggestions given by Students (2017 – 2018) 

 

• One-day trips were organized to Coimbatore-based Industries. 

• Suggestions passed to the Administration for wi-fi Connections  
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Visit to Aqua Group 

• The MBA students visited Aqua Group on 24 Aug 2018 as part of their Industry Interaction to 

learn the functioning of the Industry and observe the well-established infrastructure that is 

believed to enhance staff efficiency at work 
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SAMPLE FEEDBACK - ALUMNI 

 

 

 



 

 

 



 

Sample Alumni Feedback 2017-2018 

 

 

 

 

              No of respondents     100                                                       Average Score        74  

 

 
Course of Action as per the suggestions given by parents (2017 – 2018) 

 

• The Dept of Management studies invited Mr.Niranjith (2010 batch) a successful entrepreneur 

to address the students. 

• Dr.Daniel Jaocb (2004) batch was invited to talk on HR trends to all the II MBA students. 
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S.No Date Alumini meet & Reunion 

1 7-01-2018 Qatar Alumni Meet 

2 17-03-2018 Meet and Greet Muscat and Oman 

3 7-04-2018 Alumni Induction Program for Final Year Students 

4 9-05-2018 Mumbai Alumni Meet 

5 21-07-2018 Silver Jubilee Reunion Class of 1993 

6 11-8-2018 MBA Alumni Meet 

7 5-10-2018 Dubai Alumni Meet 

8 7-10-2018 UAE Alumni Meet 

9 7-10-2018 UAE Alumni Meet 
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10 20-10-2018 Hyderabad Alumni Meet 

11 27-10-2018 Alumni Day 
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International Study Tour 

• Malaysia: The Department organised an International Study Tour to Malaysia for MBA students 

from 8th to 13th April, 2017. Industry visit to Royal Selagnor, Diamond Crafting Factory, and 

other significant places of visit allowed learning about human values, diverse culture, 

management ethics, corporate principles, road and civic discipline of the country. 

• Bali, Indonesia: The Department organised a trip to Bali, Indonesia from 23rd to 28th September 

2017, to gain insights and experiential knowledge on the diverse culture, human values, ethical 

principles, entrepreneurial strategies, Government Policies, and Crisis Management of this 

country, popularly called ‘Ring of Fire’ or ‘Fragile Paradise’. Students visited a garment factory 

– ‘PT. SIOBHAN FIONNUALA’ CLOTHING and a Coffee Manufacturing Plant – ‘Jambe Asri 

Luwak Coffee’ and observed innovative ideas and challenges in the community to cope with 

natural disasters such as earthquakes and volcano eruption from Mount Agung. 
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